Children’s Online Protection
Disclosure and Consent Form

Utilities Employees Credit Union (UECU) protects the safety of children using our website and
mobile and online banking services. UECU complies with applicable laws and regulations, including
the Children’s Online Privacy Protection Act (COPPA), which governs information gathering online
from or about children under the age of 13. Verifiable consent from a child’s parent or guardian is
required before collecting, using, or disclosing personal information from a child under the age of
13.

UECU’s website and mobile and online banking services are not designed for or directed specifically
toward children. We do not knowingly solicit or collect data from children in this age group and we
do not knowingly market to children under age 13 online. We do however offer savings accounts
to minors under age 13 jointly with an adult which allows any account owner to register for mobile
and online banking. UECU collects and stores personal information for any account owner who
registers for mobile and online banking. This information may be shared with third parties who
assist UECU in delivering mobile and online banking services. Consistent with the requirements of
COPPA, in any instance where a child under the age of 13 attempts to register for mobile and online
banking, an adult account owner must provide verifiable consent prior to any approval of such
request.

We have determined that an owner on this UECU account is currently under age 13. As a result,
UECU will require consent of an adult account owner on behalf of the child before this account can
be accessed via mobile and online banking. Please review the consent information below and sign
this form if you wish to access this account via mobile and online banking. Please sign and date
your consent and mail it to: UECU, PO Box 14864, Reading, PA 19612-4864. Thank you for your
cooperation in this matter.

Consent

Giving your consent below authorizes UECU to collect and utilize personal information tied to this
account when there is a request to access mobile and online banking, in accordance with our
Website Privacy Policy and Member Privacy Policy. This information may be shared with third
parties who assist UECU in delivering these services. The only account information we share is the
information needed to fulfill a requested mobile and online banking inquiry or transaction and for
record keeping purposes. We only work with companies that agree to maintain confidentiality
protections and limit the use of information we provide.

If you do not signify your consent by signing below, Mobile and Online Banking will be
unavailable for this UECU account.

UECU Account # Print Full Name of Minor

Signature of Adult Account Owner Date

Only UECU Use

DS VERIFY Date

Print Name of Adult Account Owner DS ENTER Date

The operator of the website providing home banking services is:

Utilities Employees Credit Union (UECU)
(800) 288-6423 or (610) 927-4000 in the Reading, PA area.
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